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Type of

Failure

Symptomatic Failure Malicious Failure Marginal Failure

Country

Variable

Armenia Kuwait U.S. Armenia Kuwait U.S. Armenia Kuwait U.S.

Information 30% 31% 56% 41% 29% 43% 34% 37% 43%

Inquiry 30% 22% 60% 35% 24% 51% 41% 32% 60%

Change 81% 55% 44% 88% 63% 36% 88% 75% 43%

Evaluation 84% 53% 53% 91% 59% 41% 89% 71% 44%

All Variables 56% 32% 56% 64% 35% 47% 63% 45% 50%

Armenia Kuwait U.S.

Total -across

all three

failures

61% 37% 51%

�
�����

������
��������
������������������
��������������� ���
!�"�#
�!�$%�

Model Step Variable
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No Names of Taghapetarans Number of public

servants interviewed

1. Davitashen 10

2. Ajapniak 10

3. Arabkir 10

4. Zeitun-Kanaker 10

5. Shengavit 10

6. Erebuni 10

7. Nor-Nork 10

8. Avan 10

9. Kentron 7

10. Malatia-Sebastia 10

11. Nork-Marash 7
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Type of Failure

Variable

Symptomatic
Failure

Malicious
Failure

Marginal
Failure

Information 25 37 32

Inquiry 24 30 35

Change 51 83 83

Evaluation 74 86 83

All Variables 44 59 58
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